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Hidden cost of SEND: as UK Government finalise SEND Reforms in
England, new survey reveals the staggeringly high cost incurred by
SEND families as they fight for support

FOR IMMEDIATE RELEASE
Sheffield, UK | 2nd February 2026

SEND families warn how hidden costs and loss of earnings are pushing them to breaking
point when it comes to their mental health, careers, and financial security

Families caring for children with Special Educational Needs and Disabilities (SEND) are
spending thousands of pounds every year supporting their children's needs, and giving up
hours every week navigating a system they say is failing them, according to new survey
findings released today by leading EdTech provider, Twinkl.

The survey — which focused on the families of children with SEND from across the UK -
reveals the crippling financial reality facing those navigating SEND provision, with many

paying privately for therapies, assessments, transport, equipment and specialist support
because services are unavailable, delayed or inaccessible.

More than a third of the families surveyed (35%) report spending over £1,000 every month
to meet their child’s SEND needs, including 18% who say their costs exceed £2,000 per
month. A further 24% spend between £501 and £1,000, while 27% spend £251-£500 each
month — costs that quickly add up, especially during the UK’s ongoing cost of living crisis.

For many parents, these expenses are compounded by lost income. Three-quarters of
respondents (76%) say their child’s SEND needs have affected their employment, through
reduced hours, turning down promotions, taking unpaid leave, or leaving work altogether.
Among those whose employment was impacted, nearly half estimate the financial loss to
their household at more than £10,000 per year.

Parents responding to the survey consistently highlighted the inequity created by a system
where access to support increasingly depends on a family’s ability to pay privately, not by
choice, but out of necessity, with 95.5% stating that their experience of SEND support
services were that they were difficult to access or simply unavailable.

The findings also paint an equally stark picture when it comes to the time constraints
imposed upon families as they navigate seemingly endless paperwork and advocacy,
combined with the emotional and mental health strain that many report feeling on a daily
basis.

More than seven in ten parents surveyed (72%) reported spending three or more hours every
week coordinating care, completing paperwork or advocating for their child, with 40%
reporting that they spend 6 or more hours a week, and almost a quarter (22%) estimating
that they spent over 11 hours every week navigating the support systems — equivalent to
almost 1.5 working days a week.
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Alongside the time and financial constraints, the emotional toll is also significant. Almost
70% reported feeling stress or anxiety on a daily basis as they try to secure appropriate
support, rising to nearly nine in ten parents (88.5%) when this was considered on a weekly
basis. 80% of respondents also agreed or strongly agreed that advocating for their child has
negatively affected their mental health.

Georgina Durrant, SEND specialist and National Inclusion Lead, Twinkl, said: “Parents
responding to Twinkl’s survey have been clear that the SEND system isn't working at the
moment. The existing SEND legal framework must be properly upheld and strengthened so it
can deliver the outcomes it was designed to guarantee for children, and protect the wellbeing
of families who are currently carrying an enormous burden advocating for their children.

These parents are acting as case managers, advocates and coordinators, often late into the
night, and at significant cost to their own health and livelihoods, simply to secure the support
their children are already entitled to in law. They are calling for policymakers to recognise the
reality of these pressures and to ensure support is implemented consistently, transparently and
with genuine accountability.”

With the Government’s Schools White Paper now imminent, families may fear that without
meaningful change, this burden is unlikely to ease any time soon, leaving them alone to cope
in a system already stretched beyond its limits.

-ENDS-
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For media enquiries, please contact sarah.davies@twinkl.co.uk or media@twinkl.co.uk

Notes to Editor
1. The survey was conducted among 616 parents & carers of children with SEND across the UK
e Key findings:

° Over two thirds of respondents (71.8%) spend 3 or more hours per week on
appointments, paperwork, advocacy, or coordinating care, with nearly a
quarter (22.3%) spending 11+ hours weekly.

° 88.5% of parents report feeling stress or anxiety related to navigating SEND
support on a daily or weekly basis.

° 80.1% of parents agree or strongly agree that trying to advocate for their child
with SEND has impacted their mental health, with the majority (65.5%) also
agreeing that this is the area in which the biggest gap in support is.

e  75.7% of parents report that their child’s SEND needs have affected their
employment. Among those whose employment was affected, nearly 50%
estimate the financial impact on their household due to this change as over
£10,000 per year.

e  Anoverwhelming 95.5% of respondents have felt that support services were
too difficult to access or unavailable.

Full data available on request
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2. Georgina Durrant is a respected SEND specialist, published author, and advocate. With
extensive experience supporting educators, parents, and policymakers, she has been a
prominent voice in ensuring inclusive education for all children. As the author of SEND
Strategies for the Primary Years (Bloomsbury) and National Inclusion Lead at Twinkl, she has
worked tirelessly to bridge gaps in SEND understanding, implementation, and support.

Georgina is keen and available to offer comments, in-person interviews, live discussions, and
virtual appearances on these SEND reforms and Twinkl survey data. She can offer analysis on
government policy shifts, inclusion strategies and parental concerns.

About Twinkl

Twinkl was founded in 2010 by husband and wife Jonathan and Susie Seaton with a mission
‘to help those who teach!

Today, Twinkl offers over 1.5 million teacher-created resources via its website, ranging from
high-quality printable and digital resources, to apps and tools, many of which support SEND
learners, including Twinkl Symbols — a comprehensive system of professionally designed
visual aids that represent words and concepts, aimed at supporting communication and
learning for individuals with special educational needs (SEND), speech, language, and
communication difficulties (SLCN). Twinkl Symbols is accredited by the National Association
for Special Educational Needs (Nasen) and available on Twinkl’s digital hub.

Twinkl is used and trusted by more than 6 million parents, carers, and educators across the
UK, the United States and over 190 countries and regions.


https://www.twinkl.co.uk/
https://www.twinkl.co.uk/digital
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